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Stop Calling.  
Start Connecting.

Kenect's Chat and SMS texting platform connects your dealership to customers the way they 
actually want to communicate — over text, using your existing phone number.

260%
new leads generated

35x
in reviews

6%
more units sold

Feature

Text from mobile or desktop

Send and receive texts from your dealership's 
existing phone number — no personal cell 
required. Works from any device, any time. 


Service runs on text

Send service updates, coordinate pick-ups,  
and keep customers informed in real time.  
The voicemail days are over. 


Double your website leads

Install the Kenect 'Text Us' widget on your website 
and watch inbound leads grow. Customers prefer 
texting over filling out forms. 


Manual review requests

Send review requests directly to satisfied 
customers over text. A personal ask gets far more 
responses than an automated email ever will.

Connect the conversation. Grow revenue. 
Kenect.com | Call or Text (888) 972-7422 

Hi Shelly, this is your service 
concierge. Our records indicate 
that you haven’t taken advantage 

of your complimentary 
maintenance, can I help you get 
that scheduled?

Yes thank you! Can you 
schedule me for Monday 
at 3PM?

You are scheduled for 
Monday at 3PM.

+ Text Message  

https://www.google.com/search?client=safari&rls=en&q=kenect&ie=UTF-8&oe=UTF-8#


“In Service we used to call customers, but 75% of the time they wouldn’t 
answer. Now we text them with Kenect, and they immediately text back.”



-Shawn Hutching, GM - MotoUnited

How it works

Customer texts: 
“I need to schedule a service appointment.”

Kenect routes the 
message

Your team responds 
quickly

Appointment gets 
booked

Ongoing updates 
happen automatically

What this looks like for your dealership

Fewer missed calls

Faster responses across sales and service Mon Tues Wed Thurs Fri

Connect the conversation. Grow revenue. 
Kenect.com | Call or Text (888) 972-7422 

Higher customer retention

Better online reputation with increased reviews

Improved accountability and communication

More appointments booked

Less time on voicemail follow-ups
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